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DETAILED ACTION 



Claim Rejections - 35 USC § 112 



The following is a quotation of the first paragraph of 35 U.S.C. 112: 



The specification shall contain a written description of the invention, and of the manner and 
process of making and using it, in such full, clear, concise, and exact terms as to enable any 
person skilled in the art to which it pertains, or with which it is most nearly connected, to 
make and use the same and shall set forth the best mode contemplated by the inventor of 
carrying out his invention. 



2. Claims 1-20 are rejected under 35 U.S.C. 112, first paragraph, as containing subject 
matter which was not described in the specification in such a way as to reasonably convey to one 
skilled in the relevant art that the inventor(s), at the time the application was filed, had possession 
of the claimed invention. 

Regarding claims 1, 7, 9, 13, and 17: The added limitations of outputting the message with 
the data for a reply to the message, is not described in the specification in such a way as to 
reasonably convey to one skilled in the relevant art that the inventor(s), at the time the application 
was filed, had possession of the claimed invention. 

Regarding claims 2-6, 8, 10-12, 14-16, and 18-20: Claims 2-6, 8, 10-12, 14-16, and 18-20 
are rejected under 35 U.S.C. 1 12, first paragraph because they depend on rejected claims 1, 7, 9, 
13, and 17. 



3. * The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 



Claim Rejections - 35 USC § 103 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 1-4, 6-22, 24-25 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Peter et al. (U.S. Patent # 5893098) and Pinter (U.S. Patent # 5894506) 

Regarding claim 1 : Peter teaches an electronic news system (fig. 13) managing electronic 
messages (see the question of options that best describes a vehicle of fig. 6) and a reply, (see fig. 6 
and see abstract) to the message comprising: storage means (# 102 of fig. 13, fig. 6,'bulletin 
board of column 3 line 5-15, and column 37 line 59-65) for storing data for a fixed form reply; 
output means (the program that controls the transmitting of survey document, column 8, lines 35- 
45) for outputting the message with the data for a reply to the message (survey document e.g. fig. 
8), the data for a reply independent of the message; (e.g. fig. 8); and control means (2 of fig. 1, 
abstract) for accepting only a selection out of an outputted data for a reply (see column 8 line 48- 
55) 

Peter does not specifically disclose that the message and the reply data are stored 
separately. 

However, Pinter, in the same area of managing an electronic message and a reply to the 
message, (abstract, column 1, lines 40-65, column 2, lines 1-35) teaches to store a reply data 
(response options, column 2, lines 34) separately from a message (canned messages, column 2, 
lines 14, column 1 , lines 40-50; the canned messages are stored in a canned message file, column 



# 
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1, lines 50-67, and the response options are stored in a multiple response options file, column 2, 
lines 23-27, column 5, lines 15-20). 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of invention to have modified the electronic system of Peter by: storing the reply data 
separately from the message. 

It would have been obvious to a person having ordinary skill in the art at the time of 
invention to have modified Peter by the teaching of Pinter because of the following reasons: (a) it 
would have allowed a user to retrieve and display the message and question quickly, and would 
have been helpful for the user, (b) it would have allowed the system being easily maintained and 
altered, (c) it would have provided an improved electronic message system, as taught by Pinter, at 
column 1, lines 35-40, and (d) storing the "reply data" and the "message"' separately provides the 
advantages of keeping easy inventory of the reply to each message and allowed the user(s) to 
keep track of each reply and each message in a separate file. Thereby, the reply and the message 
can be easily managed and accessible to the user(s). 

Regarding claim 2: Peter teaches a fixed form reply managing means (collation mean, 
column 8, lines 63) for managing a plurality of replies by data for respectively specifying the 
plurality of replies, (the survey document and its data, column 8 line 63-68, column 9 line 1-19) 
and totaling means (adding, column 4, lines 25-27, of the reply data is equivalent to the teaching 
of using a totaling means in Peter's system because the function of a totaling mean is to add, and 
Peter would need a totaling means for performing the addition) for totaling a number of the 
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selection of each of fixed form replies as the reply to the message, and storing results of the 
totalization of each of fixed form replies to the message in relation to said specifying data, ( 
graphic plot with added and manipulated data, column 4 line 25-27). 

Regarding claim 3 and 4: Peter teaches the control means has means for accepting an input 
of a free form reply by the respondent user in reply to the survey message, (See column 8 line 48- 
57), and managing the inputted free form reply in relation to data to specify the message. 
(Managing free form reply data associated with the message (fig. 6) by constructing a data base 
for it, Column 8, lines 48-57). 

Regarding claim 6: Peter teaches wherein the control means includes means for causing 
the output means to output data for a fixed form reply of the kind which fits contents of the 
message. (See a respondent for producing a response document with replies which fits contents 
of the message, and automatically transmit (causing the output means to output data) the reply 
back to a collation mean, column 8, lines 39-55). 

Regarding claim 7: Peter et al teaches an electronic news system (fig. 1 and fig. 13) 
including a client apparatus (# 7 of fig.l) and a server apparatus (# 1, 2 of fig.l) which manages 
an electronic message (see the question of options that best describes a vehicle of fig, 6) and a 
reply to the message transmitted from the client apparatus (see abstract) the client apparatus 
comprising: storage mean (fig. 6, bulletin board of column 3 line 5-15, and column 37 line 59-65 
) for storing data for a fix form reply (see column 8 line 55-57), output means (the program that 
controls the transmitting of survey document, column 8, lines 35-45) for outputting the message 
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with the data for a reply to the message, (e.g. fig. 8), the data for reply independent of the 
message; a control mean (see processing apparatus of column 12 line 10) for accepting only a 
selection out of an outputted data for a reply to the message (see fig. 6, and column 8 line 48- 
55); and a communication control means (the output means used to output the response 
document, column 8, line 53)for transmitting the selection to the server apparatus. 

Peter does not specifically disclose that the message and the reply data are stored 
separately. 

However, Pinter, in the same area of managing an electronic message and a reply to the 
message, (abstract, column 1, lines 40-65, column 2, lines 1-35) teaches to store a reply data 
(response options, column 2, lines 34) separately from a message (canned messages, column 2, 
lines 14, column 1, lines 40-50; the canned messages are stored in a canned message file, column 
1, lines 50-67, and the response options are stored in a multiple response options file, column 2, 
lines 23-27, column 5, lines 15-20). 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of invention to have modified the electronic system of Peter by: storing the reply data 
separately from the message. 

It would have been obvious to a person having ordinary skill in the art at the time of 
invention to have modified Peter by the teaching of Pinter because of the following reasons: (a) it 
would have allowed a user to retrieve and display the message and question quickly, and would 
have been helpful for the user, (b) it would have allowed the system being easily maintained and 
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altered, (c) it would have provided an improved electronic message system, as taught by Pinter, at 
column 1, lines 35-40, and (d) storing the "reply data" and the "message" separately provides the 
advantages of keeping easy inventory of the reply to each message and allowed the user(s) to 
keep track of each reply and each message in a separate file. Thereby, the reply and the message 
can be easily managed and accessible to the user(s). 

Regarding claim 8: Peter teaches means for accepting an input of a free form reply to the 
message reply in the control means (see column 8 line 51-52, and fig. 6), and the server apparatus 
comprises free form reply managing means for managing the free form reply (see 102 and collator 
of fig. 1 3) transmitted from the client apparatus in relation to data for specifying the message. 
(See the reply associated with the message from the client in the server by loading the data base 
with replies, such that the replies associate with the message are all conveniently presented in the 
database, column 8 line 54-59, and column 4 line 24-27). ^ 

Regarding claim 9: Peter teaches an electronic news system (fig. 1, fig. 13) having a client 
(8 of fig. 1) and a server apparatus (1 of fig. 1) which manages electronic messages (response 
document of column 8 line 53) transmitted from the client, (see abstract, column 8 line 45-59, 
column 4 line 24-27) the server apparatus comprising: storage mean (fig. 6, bulletin board of 
column 3 line 5-15, and column 37 line 59-65 ) for storing data for a fixed form reply, and a 
communication control means for transmitting data for a reply to the client apparatus; (See 
column 2 line 62, fig. 6); the client apparatus comprising: a receiving control means (column 12 
line 10, the processor used to control receiving of data) for receiving data for a reply sent from 
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the server apparatus, (see column 8 line 45-46), the data for a reply independent of the electronic 
message, (e.g. fig, 8); output means. (the processor, column 12, line 10, used to control outputting 
of data) for outputting the message with the received data for a reply in a screen (e.g. fig. 6) and; 
a control means (column 8 line 50) for accepting only the selection (e.g. fig.6) out of the 
outputted data for a reply (see column 8 line 48-55) as a reply to the message, and transmission 
control means (the control used to transmit the response, column 8, Une 53) for controlling the 
transmission for transmitting the selected reply (document) to the server apparatus. (See column 
8 Hne 50-55, 2, fig. 1, abstract) 

Peter does not specifically disclose that the message and the reply data are stored 
separately. 

However, Pinter, in the same area of managing an electronic message and a reply to the 
message, (abstract, column 1, lines 40-65, column 2, lines 1-35) teaches to store a reply data 
(response options, column 2, lines 34) separately from a message (canned messages, column 2, 
lines 14, column 1, lines 40-50; the canned messages are stored in a canned message file, column 
1, lines 50-67, and the response options are stored in a multiple response options file, column 2, 
lines 23-27, column 5, lines 15-20). 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of invention to have modified the electronic system of Peter by: storing the reply data . 
separately from the message. 
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It would have been obvious to a person having ordinary skill in the art at the time of 
invention to have modified Peter by the teaching of Pinter because of the following reasons: (a) it 
would have allowed a user to retrieve and display the message and question quickly, and would 
have been helpful for the user, (b) it would have allowed the system being easily maintained and 
altered, (c) it would have provided an improved electronic message system, as taught by Pinter, at 
column 1, lines 35-40, and (d) storing the "reply data" and the "message" separately provides the 
advantages of keeping easy inventory of the reply to each message and allowed the user(s) to 
keep track of each reply and each message in a separate file. Thereby, the reply and the message 
can be easily managed and accessible to the user(s). 

Regarding claim 10: Peter teaches wherein the client apparatus comprises fixed form reply 
managing means (column 8 Une 50) for managing a plurality of fixed form replies by data for 
respectively specifying the plurality of replies (response) (see column 8 line 50-68, fig, 6), and 
communication control means, (control program of the processor used to control data 
transmission, column 8, lines 53) for transmitting specifying data of the selected reply to the 
server apparatus as a reply, (See colunan 8 line 50-67), and the server apparatus comprises 
communication control means (control used to controlling data receiving, column 3, lines 35-40) 
for receiving the specifying data transmitted from the client apparatus as a reply, (see column 3 
line 35-40 ), and totaling means (adding, column 4, lines 25-27, of the reply data is equivalent to 
the teaching of using a totaling means in Peter's system because the function of a totaling mean is 
to add, and Peter would need a totaling means for performing the addition) for totaling a number 
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of the selection of each reply as the reply to the message based on the specifying data, and storing 
the results of the totalization of each reply to the message in relation the specifying data, ( graphic 
plot with added and manipulated data, column 4 line 25-27). 



Regarding claims 1 1 and 12: Peter teaches wherein the client apparatus comprises means 
for accepting an input of a free form reply to the message in a control means (see column 8 line 



51-52, and fig. 6); and the server apparatus comprises free form reply managing means for 
managing free form reply (see 102 and collator of fig. 13, column 8 line 60-68) transmitted from 
the client apparatus in relation to the data for specifying the message, (column 8 line 54-68, and 
column 4 line 24-27). 



Regarding claim 13: Peter teaches an electronic news system (fig. 1, fig. 13) including a 
client (8 of fig. 1) apparatus and a server apparatus (1 of fig. 1) which manages an electronic 
message and a reply to the message (response document of column 8 line 53) transmitted from the 
client apparatus, (see abstract, column 8 line 45-59, column 4 line 24-27) the server apparatus 
comprising: storage mean (fig. 6, bulletin board of column 3 line 5-15, and column 37 line 59-65 ) 
for storing data for a first fixed form reply, the messages are independent from the fixed form 
reply; (e.g. fig. 8) and a communication control means for transmitting the data for the first fixed 
form reply to the client apparatus; (See column 2 line 62, fig. 6); the client apparatus comprising: 
a receiving control means (column 12 line 10, the processor used to control receiving of data) for 
receiving the first data for the first fixed form reply sent from the server apparatus, (see column 8 
line 45-46), storing means (the storage in the client that is used to store the E-mail, column 3, 
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lines 5-30, column 4, lines 25-50) for storing data for second fixed form reply, (two fixed form 
reply, column 4, lines 25-48), output means (the processor, colunrn 12, line 10, used to control 
outputting of data) for outputting the message with the data for the first or second fixed form 
reply in a screen (e.g. fig. 6, fig. 8) and; control means (column 8 line 50) for accepting only a 
selection (fig.6) out of the outputted data for the first fixed form reply (see column 8 line 48-55) 
based on the category (the category of person that like chocolate, column 4, lines 35-50) of the 
message as the reply to the message, and means for controlling transmission (the control used to 
transmit the response, column 8, line 53) for transmitting the selected reply (document) out of the 
data for the first or second fixed form reply to the server apparatus. (See column 8 line 50-55, 2, 
fig, 1, abstract). 

Peter does not specifically disclose that the message and the reply data are stored 
separately. 

However, Pinter, in the same area of managing an electronic message and a reply to the 
message, (abstract, column 1, lines 40-65, column 2, lines 1-35) teaches to store a reply data 
(response options, column 2, lines 34) separately from a message (canned messages, column 2, 
lines 14, column 1, lines 40-50; the canned messages are stored in a canned message file, column 
1 , lines 50-67, and the response options are stored in a multiple response options file, column 2, 
lines 23-27, column 5, lines 15-20). 
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Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of invention to have modified the electronic system of Peter by: storing the reply data 
separately from the message. 

It would have been obvious to a person having ordinary skill in the art at the time of 
invention to have modified Peter by the teaching of Pinter because of the following reasons: (a) it 
would have allowed a user to retrieve and display the message and question quickly, and would 
have been helpful for the user, (b) it would have allowed the system being easily maintained and 
altered, (c) it would have provided an improved electronic message system, as taught by Pinter, at 
column 1, lines 35-40, and (d) storing the "reply data" and the "message" separately provides the 
advantages of keeping easy inventory of the reply to each message and allowed the user(s) to 
keep track of each reply and each message in a separate file. Thereby, the reply and the message 
can be easily managed and accessible to the user(s). 

Regarding claim 14: Peter teaches that the server apparatus comprises: fixed form reply 
managing means (2 of column 12 line 5-6) for managing a plurality of first fixed form replies (fig. 
6, and fig. 8) with data for respectively specifying (see the specifying reply data of fig. 6, fig. 8) 
the replies, and means (column 3 line 5-17) for transmitting the specifying data of the first fixed 
form reply to the client apparatus along with the reply. The client apparatus comprises: fixed form 
reply managing means (see respondent control means of column 8 line 49-50) for managing a 
plurality of second fixed form replies (fig. 8) with the data for respectively specifying said replies, 
(column 8 line 45-68) and means (2 of column 12 line 5-6, abstract) for causing the transmission 



1» •• 
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controlling means to transmit the selected second reply or the selected specifying data of the first 
reply to the server apparatus as a reply, (see column 8 line 50-55) The server apparatus further 
comprises: means (column 3 line 5-17) for transmitting specifying data of the second fixed form 
reply to the client apparatus; means (collator of fig. 13, abstract) for receiving the second reply or 
specifying data of the first reply transmitted from the client apparatus as a reply in the 
communication control means; and totaling means (adding, column 4, lines 25-27, of the reply 
data is equivalent to the teaching of using a totaling means in Peter's system because the function 
of a totaling mean is to add, and Peter would need a totaling means for performing the addition) 
for totaling a number of the selections of each reply as the reply to the message based on the 
specifying data, and storing the results of the totalization of each reply to the message in relation 
the specifying data. ( graphic plot with added and manipulated data, column 4 line 25-27). The 
client apparatus further comprises: means for receiving (see processing apparatus of column 12 
line 10) the specifying data of the second fixed form reply sent from the server apparatus in the 
receiving control means, (abstract) and means (see display of 7 of fig. 1 , and processing apparatus 
of column 12 line 10) for outputting the stored second fixed form reply based on the specifying 
data in the output means. 

Regarding claims 15 and 16: Peter teaches wherein the client apparatus comprises means 
for accepting an input of a free form reply (response) to the message, in a control means (see 
column 8 line 51-52, and fig. 6), and the server apparatus comprises free form reply managing 
means for managing the free form reply (see 102 and collator of fig. 13) in relation to data for 
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specifying the reply message (column 8 line 60-68) transmitted from the client, in the server by 
loading the data base with repUes, such that the replies are all conveniently presented in the 
database. (See column 8 line 54-59, and column 4 line 24-27). 



Regarding claims 17-20: Peter teaches a recording medium (column 10 line 1 1) readable 
by a computer to control the system of claims 1-4. Please see discussion on claims 1-4. 



Regarding claims 2 1 : Peter et al teaches a message system to process (manage) electronic 
message and reply (see abstract) comprising: a reply data storage device storing a plurality of 
fixed form replies set (see bulletin board and column 3 line 1-13); a controller ( the control of the 
computer used as a bulletin board e.g. # 1 of fig. 1) for receiving a message (yes, of column 4, 
lines 30-50) from a host (2, fig. 1, abstract) and allowing a user to select a reply from the selected 
fix form reply set (see column 4, lines 35-40) stored in the reply data storage device, the fixed 
form reply set independent of the message, (e.g. fig. 8); and an output device (the control 
controlling transmitting of data, column 8, line 53) outputting the selected reply to the host. (See 
column 8 line 53, abstract). 



Peter does not specifically disclose that the message and the reply data are stored 
separately. 



However, Pinter, in the same area of managing an electronic message and a reply to the 
message, (abstract, column 1, lines 40-65, column 2, lines 1-35) teaches to store a reply data 
(response options, column 2, lines 34) separately from a message (canned messages, column 2, 
lines 14, column 1, lines 40-50; the canned messages are stored in a canned message file, column 
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1 , lines 50-67, and the response options are stored in a multiple response options file, column 2, 
lines 23-27, column 5, lines 15-20), 



Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of invention to have modified the electronic system of Peter by: storing the reply data 
separately from the message. 



It would have been obvious to a person having ordinary skill in the art at the time of 
invention to have modified Peter by the teaching of Pinter because of the following reasons: (a) it 
would have allowed a user to retrieve and display the message and question quickly, and would 
have been helpful for the user, (b) it would have allowed the system being easily maintained and 
altered, (c) it would have provided an improved electronic message system, as taught by Pinter, at 
column 1, lines 35-40, and (d) storing the "reply data" and the "message" separately provides the 
advantages of keeping easy inventory of the reply to each message and allowed the user(s) to 
keep track of each reply and each message in a separate file. Thereby, the reply and the message 
can be easily managed and accessible to the user(s). 



Regarding claim 22: Peter teaches that the selection of a fixed form reply set is based on a 
category (yes or no to "do you like chocolate", column 4, lines 30-50) of the message. 

Regarding claim 24: Peter teaches wherein the host receives a plurality of the outputted 
selected fixed form replies and displays a bar graph illustrating a frequency of responses. (See 
column 4, lines 24-27, fig, 12, column 20, lines 40-67, column 21, lines 1-10) 



■ ■ 1 
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Regarding claim 25: Peter teaches a computer readable storage medium storing a 
computer program (column 10 line 1-35) instructing computers to perform: storing a plurality of 



fixed form replies set (see bulletin board and column 3, line 1-13), each fixed form reply set 
containing a plurality of replies; (fig. 6) storing the message; (see bulletin board and column 3 line 
1-13, yes of the question "do you like chocolate", column 4, lines 30-45); receiving the message 
(column 4, lines 30-50) from a host; (2, fig. 1, abstract) selecting a reply from the selected fix 
form reply set (yes, or no, column 4, lines 25-50) independent of the message, (e.g. fig. 8); 
allowing a user to choose a reply from the selected fixed form reply set; (column 4, lines 25-50); 
sending the chosen reply to the host (column 8, lines 53). 



Peter does not specifically disclose that the message and the reply data are stored 
separately. 

However, Pinter, in the same area of managing an electronic message and a reply to the 
message, (abstract, column 1, lines 40-65, column 2, lines 1-35) teaches to store a reply data 



(response options, column 2, lines 34) separately from a message (canned messages, column 2, 
lines 14, column 1, lines 40-50; the canned messages are stored in a canned message file, column 
1, lines 50-67, and the response options are stored in a multiple response options file, column 2, 
lines 23-27, column 5, lines 15-20). 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of invention to have modified the electronic system of Peter by: storing the reply data 
separately from the message. 



1 ' * 



■ ! 



Application/Control Number: 08991855 ' Page 17 

Art Unit: 2624 

It would have been obvious to a person having ordinary skill in the art at the time of 
invention to have modified Peter by the teaching of Pinter because of the following reasons: (a) it 
would have allowed a user to retrieve and display the message and question quickly, and would 
have been helpful for the user, (b) it would have allowed the system being easily maintained and 
altered, (c) it would have provided an improved electronic message system, as taught by Pinter, at 
column 1, lines 35-40, and (d) storing the ''reply data" and the "message" separately provides the 
advantages of keeping easy inventory of the reply to each message and allowed the user(s) to 
keep track of each reply and each message in a separate file. Thereby, the reply and the message 
can be easily managed and accessible to the user(s). 

5. Claims 5, 23 are rejected under 35 U.S.C. 103(a) as being unpatentable over Peters and 
Pinter as applied to claims 1, and 21 above and further in view of Ginter et al. (U.S. Patent # 
5982891). 

Regarding claims 5, 23: Peter teaches to select a text and still picture as free form reply. 

(Fig. 6) 

Peter in view of Pinter do not teach to select speech, sound, and moving pictures as free 
form reply. 

Ginter et al. teach that usage information used in a survey (see column 36 line 30-40) 
transmitted from one party to another can be selected from speech, sound, and moving pictures. 
(See column 58, line 55-65). 
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Therefore, it would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Peter in view of Pinter: by selecting the free form reply 
to be represented in forms of speech, sound, and moving pictures. 

It would have been obvious to a person with ordinary skill in the art at the time the 
invention was made to have modified Peter in view of Pinter by the teaching of Ginter et al. 
because of the following reasons: (a) selecting electronic information to be represented in forms 
of speech, sound, and moving pictures would have allowed the information being easily 
understood by a user and would be helpful for the user in making the reply. 



Response to Arguments 

6. Applicant's arguments filed 2/26/2002 have been fully considered but they are not 
persuasive. 

With respect to applicant's argument that Peter does not teach store questions and 
answers separately and Pinter does not suggest the data for a reply independent of the message 
has been considered. 

In response to applicant's arguments against the references individually, one cannot show 
nonobviousness by attacking references individually where the rejections are based on 
combinations of references, See//7 re Mer, 642 F.2d 413, 208 USPQ 871 (CCPA \9?^\)\Inre 
Merck & Co., 800 F.2d 1091, 231 USPQ 375 (Fed. Cir. 1986). 
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Peter teaches an electronic news system (fig. 13) managing electronic messages (see the 
question of options that best describes a vehicle of fig. 6) and a reply, (see fig. 6 and see abstract) 
to the message comprising: output means (the program that controls the transmitting of survey 
document, column 8, lines 35-45) for outputting the message with the data for a reply to the 
message (survey document e.g. fig. 8), the data for a reply independent of the message; (e.g. fig. 
8). 

Peter does not specifically disclose that the message and the reply data are stored 
separately. 

However, Pinter, in the same area of managing an electronic message and a reply to the 
message, (abstract, column 1, lines 40-65, column 2, lines 1-35) teaches to store a reply data 
(response options, column 2, lines 34) separately from a message (canned messages, column 2, 
lines 14, column 1, lines 40-50; the canned messages are stored in a canned message file, column 
1, lines 50-67, and the response options are stored in a multiple response options file, column 2, 
lines 23-27, column 5, lines 15-20). 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of invention to have modified the electronic system of Peter by: storing the reply data 
separately from the message. 

It would have been obvious to a person having ordinary skill in the art at the time of 
invention to have modified Peter by the teaching of Pinter because of the following reasons: (a) it 
would have allowed a user to retrieve and display the message and question quickly, and would 
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have been helpful for the user, (b) it would have allowed the system being easily maintained and 
altered, (c) it would have provided an improved electronic message system, as taught by Pinter, at 
column 1, lines 35-40, and (d) storing the "reply data" and the "message" separately provides the 
advantages of keeping easy inventory of the reply to each message and allowed the user(s) to 



keep track of each reply and each message in a separate file. Thereby, the reply and the message 
can be easily managed and accessible to the user(s). 



7, ACTION IS FINAL 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time policy 
as set forth in 37 CFR 1.136(a). 



A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTHS shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 CFR 
1 . 1 36(a) will be calculated from the mailing date of the advisory action. In no event, however, 
will the statutory period for reply expire later than SIX MONTHS from the mailing date of this 
final action. 



I ; 
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Conclusion 



8. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to King Y. Poon whose telephone number is (703) 305-0892 or to Supervisor 
Mr. David Moore whose phone number is (703) 308-7452. 



May 8, 2002 



